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Total Quality Management (2101411)

This course is designed to introduce students to the concept of quality and total quality and its
philosophy based on continuous improvement of the performance in the manufacturing and service
organizations to improve product and service quality to meet the customer expectations. It also
addresses the relationship between quality and competition and focus on internal and external
customer. Also, the course  describes the relationship between the total quality,the effective
management and employees participation. As well as take advantage of statistical methods in data
processing to be used as a tool for future process improvement in pursuit of excellence.
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